
This curbless shower and wide-ledge tub 
are both hallmarks of good 

Universal Design.

Although our project logs haven’t been as robust as past years, business at Cruickshank Remodeling has 
been steady and on-going in this ever-changing market.

As summer has progressed we have seen an upturn in interest in major remodeling projects. Two projects 
that were shelved last year both came back to life, and we’ve had several calls regarding projects on 
homes people are thinking of buying. This indicates to me that the large inventory of high-end homes 
is beginning to be absorbed. Additionally, we now are working on a second story addition in Dekalb 
County, a kitchen and master bath renovation in Chandler Park, a feasibility study for a major addition 
in Garden Hills, a master suite conversion in Vinings and a basement in Buckhead.

Also keeping me busy is my commercial maintenance business, Reliant Commercial Construction. Over 
15 years ago, I was asked to make some minor repairs in a Publix grocery store. Soon that small opportunity grew into our Reliant 
Commercial Construction division, which provides maintenance and construction services to retail chain stores throughout the entire 
Southeast. This diversification makes Cruickshank a stronger and more stable company that has helped us weather this recession.

Thank you all who have supported us through these unsettling times. We are gradually seeing renewed confidence and people getting 
on with their homes, their families, and with their lives. I hope that you are, too.

A Green 
Beginning

As an “EarthCraft” remodeler, we are 
especially pleased at the increased 
interest in making homes more 
energy efficient for our clients. And 
since many of these projects qualify 
for the Federal Energy tax credits, 
money is being saved!

Leading by example, Brad has done 
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A 
home is meant to 
be comfortable 
and welcoming 
for everyone 

who passes the threshold—whether 
young, old, healthy or otherwise. It’s 
like an unwritten rule. But differing 
physical capabilities can turn a home 
into an obstacle course of challenges, 
and as time passes, these challenges 
rarely get easier. As a designer at 
Cruickshank Remodeling, I’m lucky 
to have the perfect job in which to 
help people with home projects and 
improvements that will make their 
lives easier, despite any less-than-
ideal circumstances. It all starts with 
Universal Design.

What exactly is Universal Design? 
According to the Center for 
Universal Design at North Carolina 
State University, it’s the “design of 
products and environments to be 
usable by all people, to the greatest 
extent possible, without the need for 
adaptation or specialized design.” 
Simply stated it is “design-for-all”. 
A good example of a universally 
designed product is an elevator--
anyone can enter an elevator and 
figure out how to make it work. 
Another good example is a curb-less 
shower. Without the barrier of a 
curb, even individuals in wheelchairs 
or those who cannot lift their legs 
can clean themselves up. 

The concept of making spaces and 
products usable by all people has 
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always been necessary, but it’s also 
always been a battle. Even with 
the passing the American with 
Disabilities Act in 1990, today, 20 
years later, many places, houses 
and products are still limiting. 
And what’s more, we are facing 
77 million Baby Boomers in a 
society where the average life span 
is now 78 years. Simple daily task 
are going to grow more difficult 
for everyone--not just people with 
disabilities, so universal design is a 
growing concern. 

Instead of just ignoring the needs 
of tomorrow, now is the best time 
to invest in our homes to make 
our lives more comfortable and 
convenient. So go ahead and 
enhance the lighting (better reading 
light for those aging eyes), add the 
decorative handrails (assist access), 
update floors (eliminate tripping 
hazards) and all of those other little 
things we just put aside because 
we don’t need them now. After 
all, preparing your home for any 
eventuality is sure to give you the 
ease of mind of knowing that your 
home is ready for whatever 
the future holds.

At Cruickshank Remodeling, we 
have been helping people with 
universally designed projects and 
improvements around their homes 
for years. In my kitchen and bath 
designs, I include multiple levels of 
lighting and consider 

ease of use for all elements within 
a space—this includes the fixtures, 
appliances, hardware and cabinetry, 
just to name a few. For me, and the 
whole company, universal design is 
simply good design, and good design 
is what we do best here.

Brad Cruickshank, Founder

Diversification, Change, and Life goes on

“In a remodeling project, it’s not when you start, 
but when you finish that counts. Although it is 

such a relief to begin demolition, haste does
not make up for poor planning.”

~ Brad Cruickshank



No Project Too Small
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Before: Unfinished, under-deck space is 
wasted and lacks visual appeal.

After: This enclosed and finished space 
is now a serene place to relax and enjoy 
year-round.
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Recent Cruickshank Remodeling 
projects have included:

»	Replace damaged mailbox

»	Change light bulbs

»	Hang pictures

»	Repair/replace door hardware

»	Paint kitchen cabinets

»	Refinish garage doors

»	Exterior preventive maintenance

»	Rot repair

»	Painting

»	Gutters

»	Storm windows

»	Insulation upgrades

»	Radiant barriers

While Cruickshank Remodeling is 
not an “insurance contractor,” we 
are experts in repairing homes. This 
spring we worked on four different 
homes that were damaged by falling 
trees, and even repaired a home 
with water damage caused by faulty 
plumbing. Right now we are working 
with a homeowner whose house has 
a faulty foundation. 

Quickly repairing damaged homes can prevent more harm from occurring to the 
structure and keep your family safe.

Got Your Broom Yet?
For over 20 years I’ve taught our Cruickshank Remodeling carpenters that 
on any project, a broom is our most important tool. Every homeowner 
knows and appreciates jobsite 
cleanliness. We call our dedication 
to this value “Cruickshank Care” 
and have adopted a sweep broom 
as its symbol. We are giving our 
heavy-duty warehouse brooms, 
branded with the Cruickshank 
Remodeling logo, to clients, friends 
and prospects. If you have not 
received one, or if yours has worn 
out, please e-mail me at brad@
cruickshsankremodeling.com. –Brad

Have you claimed your Cruickshank Care 
broom yet?

A Great Way to use the Space 
Under Your Deck

Many Atlanta homes have walkout 
basements with decks above. This 
area under the deck is traditionally 
hard to use and rarely looks good; 
typically it remains damp and dirty. 
We have recently solved this problem 
for two different clients by using a 
special ceiling product that finishes 

off the deck structure above while 
also creating dry space below. In one 
case, the space was converted into a 
protected screened porch. The other 
project used the space to create an 
open living area that connects with 
an outdoor terrace.

This Spring saw the stork 
circling for many months over 

Cruickshank Remodeling. 
Employees and their recent 

family additions:

Superintendent Brian Ward and his 
new helper, Gavin 

Carpenter Craig Pothast and the new 
love of his life, Zoe. 

Designer Jennifer Hicks and the latest 
addition to her houseful of men, Carter.

A Green Beginning Con’t.

As a courtesy to our clients, we 
often review the homeowner’s 
insurance adjuster’s estimate and 
perform our own construction cost 
estimate as well. This helps to ensure 
that our clients receive adequate 
compensation to repair the damage. 

Does your home need repair? Call 
us today and we’ll make your home 
whole again.

When Trouble Strikes

an extensive remodel on his 1921 Ansley Park 
Dutch colonial, adding 1400 SF of new space 
while consuming no more electricity than 
before the project. The reduced cooling load 
is most noticeable in the attic. Insulating the 
underside of the roof deck means that the attic 
is cool even on days when it’s 95° F outside!

At the home of a client in Peachtree Hills, 
we sealed and insulated the exterior. This 

has reduced heating and cooling costs while keeping the homeowners 
more comfortable in their home. At two separate homes in Buckhead, 
weatherstripped doors, improved attic ventilation, installation of reflective 
radiant barriers, window repair, and caulking all helped improve the homes’ 
thermal envelopes.
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